
A summary of the 
key changes to 
Your Computer Policy

This document tells you about the changes to your policy which will take effect from your renewal date as shown on 
your schedule. It’s important that you read these changes carefully alongside your policy wording as these will 
form part of your contract of insurance.

Please keep this notice safe with your other policy documents.

Schedule
Contact Details for Claims and Help
Details of the Commercial Legal Protection helpline have been removed from your policy schedule as they were 
included in error. Your policy does not include Commercial Legal Protection cover.

You can continue to use our Legal and Tax helpline anytime, day or night, for advice on legal and tax matters by 
calling 0345 300 1899.

Minimum Security
Please note that we have updated the Minimum Security condition noted in Your Schedule. Please see Your 
Schedule for full details.

Policy Wording
Damage to Equipment
We have updated Exception 11 applying to ‘Damage to Equipment’. This now reads: We will not provide cover for 
‘Portable electronic surveying equipment including but not limited to lasers, levels, theodolites, total stations and 
items of a similar type or purpose.’

Please refer to your Policy Wording for full details and contact your Insurance Broker if you have any queries.

Policy Conditions
Cancellation Condition
We have restated the cancellation rights under your policy where the policy is financed through a monthly payment 
arrangement. Please refer to the Conditions section of your policy for the full wording.

Paying Monthly
We have added a condition to your policy which sets out how your monthly payments will operate and the impact 
missing a payment will have on your policy. Please refer to the Conditions section of your policy for the full wording.
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