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When we ask you any questions or ask for 
information, you must take care to provide 
accurate and complete information. 
This is because in deciding to accept this 
policy, and in setting the terms including 
the premium, we have relied upon the 
information which you have provided to us.

What if you give incorrect information?
WHERE THERE IS FALSE DECLARATION, RELUCTANCE, 
OMISSION OR INACCURACY WE MAY:

– �IF BAD FAITH IS PROVEN, RENDER THE CONTRACT 
NULL AND VOID (ARTICLE L. 113-8 OF THE INSURANCE 
CODE)

– �IF THE BAD FAITH IS NOT PROVEN WE CAN REDUCE 
THE AMOUNT WE PAY ON ANY CLAIM IN THE 
PROPORTION THAT THE PREMIUM YOU HAVE PAID 
BEARS TO THE PREMIUM WE WOULD HAVE CHARGED 
YOU IF ALL RISKS HAD BEEN FULLY AND ACCURATELY 
DECLARED (ARTICLE L. 113-9 OF THE INSURANCE 
CODE)

– �WHERE NO CLAIM HAS YET BEEN MADE, WE RETAIN 
THE RIGHT TO CONTINUE WITH THE POLICY BUT 
INCREASE THE PREMIUM SUBJECT TO YOUR 
ACCEPTANCE, OR TERMINATE THE POLICY 10 DAYS 
AFTER NOTIFYING YOU IN WRITING OF INTENTION TO 
TERMINATE. WHERE THE POLICY IS TERMINATED WE 
WILL REFUND THE PREMIUM MINUS ANY TIME SPENT 
ON COVER.

FRAUD

IF YOU, OR ANYONE ACTING FOR YOU, MAKES A 
FRAUDULENT CLAIM, FOR EXAMPLE A LOSS WHICH 
IS FRAUDULENTLY CAUSED AND/OR EXAGGERATED 
AND/OR SUPPORTED BY A FRAUDULENT STATEMENT 
OR OTHER DEVICE:

1.	 WE WILL NOT BE LIABLE TO PAY THE CLAIM; AND

2.	 WE MAY RECOVER FROM YOU ANY SUMS PAID BY US 
TO YOU IN RESPECT OF THE CLAIM; AND

3.	 WE MAY BY NOTICE TO YOU TREAT THIS POLICY AS 
HAVING BEEN TERMINATED WITH EFFECT FROM THE 
TIME OF THE FRAUDULENT ACT.

IF WE EXERCISE OUR RIGHT UNDER 3 ABOVE:

	● WE SHALL NOT BE LIABLE TO YOU IN RESPECT OF 
A RELEVANT EVENT WHICH HAPPENS AFTER THE 
TIME OF THE FRAUDULENT ACT.

	● A RELEVANT EVENT IS WHATEVER GIVES RISE TO 
OUR LIABILITY UNDER THIS POLICY (SUCH AS THE 
OCCURRENCE OF A LOSS, THE MAKING OF A CLAIM, 
OR THE NOTIFICATION OF A POTENTIAL CLAIM); AND

	● WE NEED NOT RETURN ANY OF THE PREMIUM PAID.
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Your rights
You have certain data rights in relation to your Personal 
Information, including a right to access Personal 
Information, a right to correct inaccurate Personal 
Information and a right to erase or suspend our use of 
your Personal Information. These rights may also include 
a right to transfer your Personal Information to another 
organisation, a right to object to our use of your Personal 
Information, a right to withdraw consent and a right to 
complain to the Data Protection Authority in your country. 
These rights may only apply in certain circumstances 
and are subject to certain exemptions. You can find out 
more about these rights in our full privacy policies or by 
contacting us. 

Contact us
If you have any questions about how your Personal 
Information is used or how to exercise your rights, please email 
dataprt@aviva.com or write to The Data Protection Team, Aviva, 
PO Box 7684, Pitheavlis, Perth PH2 1JR. 

Your Personal Information
Aviva Ireland Insurance Designated Activity Company 
(“Aviva”) underwrites your insurance policy and is a data 
controller responsible for your Personal Information.

Aviva collects and uses Personal Information about 
you in relation to our products and services. Personal 
Information means any information relating to you or 
another living individual who is identifiable by us. The types 
of Personal Information we collect and use will depend on 
our relationship with you and may include more general 
information (e.g. your name, date of birth, contact details) or 
more sensitive information (e.g. details of your health).

Some of the Personal Information we use may be provided 
to us by a third party. This may include information provided 
by your broker, information already held about you within 
the Aviva group and information we obtain from publicly 
available records, third parties and from industry databases, 
including fraud prevention agencies and databases. 

This notice explains the most important aspects of  
how we use your Personal Information, but you can get 
more information by viewing our full privacy policy at 
https://www.aviva.co.uk/privacypolicy or requesting a copy 
by writing to us at The Data Protection Team, Aviva, PO Box 
7684, Pitheavlis, Perth PH2 1JR.

If you are providing Personal Information about another 
person you should show them this notice.

How we use your Personal Information
We use your Personal Information for a number of purposes, 
including providing our products and services and for fraud 
prevention. 

We also use profiling and other data analysis to understand 
our customers better, e.g. what kind of content or products 
would be of most interest, and to predict the likelihood of 
certain events arising, e.g. to assess insurance risk or the 
likelihood of fraud.

We may carry out automated decision making to decide on 
what terms we can provide products and services, deal with 
claims and carry out fraud checks. More information about 
this, including your right to request that certain automated 
decisions we make have human involvement, can be found 
in our full privacy policies. 

Your Personal Information may be shared with other Aviva 
group companies and with third parties (including our 
suppliers, such as those that provide claims services, and 
regulatory and law enforcement bodies). We may transfer 
your Personal Information to countries outside of the UK or 
European Economic Area but will always ensure appropriate 
safeguards are in place when doing so.

Data Protection – Privacy Notice
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Copy of document availability
If you would like to receive copies of your policy documents 
in paper, please contact your insurance adviser.

Telephone call charges and recording
Calls to 0800 numbers from UK landlines and mobiles are free. 
The cost of calls to 03 prefixed numbers are charged at national 
call rates (charges may vary dependent on your network 
provider) and are usually included in inclusive minute plans 
from landlines and mobiles. For our joint protection telephone 
calls may be recorded and/or monitored.

We are dedicated to providing a high quality service and 
we want to ensure that we maintain this at all times. If you 
have any questions or concerns about this policy or the 
handling of a claim, please contact the insurance adviser 
who arranged this policy.

If you wish to make a complaint in relation to your insurance 
policy, you can do so at any time by referring the matter 
to your insurance adviser or by contacting Aviva Insurance 
Limited at:

Complaints Manager 
Aviva Insurance Limited 
PO Box 78, Surrey Street, Norwich NR1 3EB 
Email: ukgiceo@aviva.com

Telephone from within the United Kingdom: 
0800 092 7713 or, from outside the United Kingdom: 
Telephone: +44 (0) 1603 606653

Our Regulatory Status
Risks situated within the EEA are underwritten by 
Aviva Insurance Ireland Designated Activity Company. 
Aviva Insurance Ireland Designated Activity Company, 
trading as Aviva, is regulated by the Central Bank of  
Ireland. Our firm’s reference number is No. C171485. 
A private company limited by shares. Registered in Ireland, 
No. 605769. Registered Office: Cherrywood Business Park, 
Dublin, Ireland, D18 W2P5. Registered UK Branch  
Address: 80 Fenchurch Street, London, EC3M 4AE. UK 
Branch authorised by the Prudential Regulation Authority. 
Subject to regulation by the Financial Conduct Authority 
(FCA reference No. 827591) and limited regulation by the 
Prudential Regulation Authority. Details about the extent of 
our regulation by the Prudential Regulation Authority are 
available from us on request.

If you have a complaint

AV1004253_BHHHG15902_0324.indd   3AV1004253_BHHHG15902_0324.indd   3 11/12/23   1:54 PM11/12/23   1:54 PM

mailto:ukgiceo@aviva.com


BHHHG15902  03.2024

Aviva Insurance Ireland Designated Activity Company, trading as Aviva, is regulated by the Central Bank of Ireland. 
Our firm’s reference number is No. C171485. A private company limited by shares. Registered in Ireland, No. 605769. 
Registered office: Cherrywood Business Park, Dublin, Ireland D18 W2P5. Registered UK Branch Address: 80 Fenchurch Street, 
London, EC3M 4AE. UK Branch authorised by the Prudential Regulation Authority. Subject to regulation by the Financial 
Conduct Authority (FCA reference No.827591) and limited regulation by the Prudential Regulation Authority. Details about  
the extent of our regulation by the Prudential Regulation Authority are available from us on request.

AV1004253_BHHHG15902_0324.indd   4AV1004253_BHHHG15902_0324.indd   4 11/12/23   1:54 PM11/12/23   1:54 PM


