
Home Plus and Your House customers 
(including Home & Drivers) customers 

Changes to your policy you need to know 
before you renew

Please read this important information about your policy.

This notice tells you about the changes to your policy which will take effect from your renewal 
date as shown on your schedule.

Please ensure you read the changes carefully (together with your policy booklet), as they will 
form part of your contract of insurance, and keep them together with your policy documents.

Please refer to your renewal schedule for your new renewal premiums.

Home Plus customers
The GP Helpline will be removed from your renewal date. Should you require medical advice, 
please dial 111 for assistance.

Home Plus and Your House (including Home and Drivers) customers
The Identity Fraud Helpline will be removed from your renewal date.
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