
Client details

Full name		  Policy / Quote no.

Address	  
 
 
				    Postcode

Address of property to be insured if different from above postal address	  
 
 
				    Postcode

Important Notes

1. Please keep a record (including copies of letters) of all information supplied to us for the purposes of entering into this contract.

2. This questionnaire will help us collect information about your home. You may be required to provide additional information at your own expense.

Property type – Please state whether

Detached	
	

Semi-detached	
	

End Terrace	

Mid Terrace	
	

Other	

What is the listed status of the property? 

Grade 1/A	

Grade 2*/B	

Grade 2/C	

Not Listed	

1.	 The Roof

a)	 What roofing material has been used on your property?

		  Water Reed/Norfolk  Reed	

		  Combed Wheat/Devon Reed	

		  Long Straw	

		  Other (provide details)	

	

b)	 When was the roof last inspected by a professional thatcher?

		  Date  	 /        /

c)	 Has all recommended work been completed?

		  Yes	
	

No	
	

No work recommended	

		  If no, please provide details of the work still outstanding:

d)	 When was the roof last re-thatched?	

e)	 When was the ridge last renewed?	

f)		 What is the approximate depth of thatch?

		  Less than 1 metre	

		  Between 1 metre and 2 metres	

		  Greater than 2 metres	

2.	 The Heating and Chimneys

a)	 What is the primary source of heating for the property?

		  Central heating	

		  Open fires	

		  Solid fuel stoves	

		  Other (provide details)

Please answer the following questions in respect of the property to be insured and give full details where required (on a separate sheet if necessary).
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b)	 Are the chimneys ever used?	 Yes	
	

No	

		  If yes, do you use

		  Open fires				  

		  Solid fuel stoves				  

		  If yes, how many chimneys are used?

		  1 
    

2        3 or more 

c)	 If open fires or solid fuel stoves, has the 
		  chimney been swept in the last 12 months?	 Yes	

	
No	

d)	� Is/Are the chimney(s) lined?	 Yes	
	

No	

		  If yes, when was the lining last inspected/replaced?

e)	 What height is the chimney above the ridge?

		  Less than 1 metre	

		  Between 1 metre and 1.8 metres	

		  Greater than 1.8 metres	

f)		 Do you have spark arrestors fitted 
		  to the chimney(s)?	 Yes	

	
No	

3.	 The Precautions

a)	 What fire precautions does the property benefit from?

		  Fire alarm linked to a monitoring station	

		  Fire extinguishers (advise type and where kept)	

		  Fire blanket in the kitchen	

		  Fire barriers fitted beneath thatch	

		  Other (provide details)

b)	 How many miles is the property from the nearest fire brigade?

		  Less than 5 miles	

		  Between 5 and 10 miles	

		  Greater than 10 miles	

c)	 Is the property connected to 
		  the mains water supply?	 Yes	

	
No	

d)	 Has an NICEIC-qualified electrician checked  
		  the electrical wiring within the last 5 years?	 Yes	

	
No	

e)	 Was all recommended work completed?

		  Yes	
	

No	
	

No work recommended	

		�  If any recommendations have not been completed, what is still 
outstanding, and why?

f)		 When were the electrics last inspected?	

Declaration

I/we declare that the information given is, to the best of my/our knowledge 
and belief, correct and complete. If the risk is accepted I/we undertake to 
pay the premium when called upon to do so. I/We understand that my/our 
information may also be disclosed to regulatory bodies for the purposes of 
monitoring and/or enforcing the insurer’s compliance with any regulatory 
rules/codes.

Signature 

Date

	 /              	 /

Risks situated within the UK and other countries excluding the EEA are underwritten by Aviva Insurance Limited. Registered in Scotland, No. 2116. 
Registered Office: Pitheavlis, Perth PH2 0NH. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority and our firm’s reference number is 202153.

Risks situated within the EEA are underwritten by Aviva Insurance Ireland Designated Activity Company. Aviva Insurance Ireland Designated Activity 
Company, trading as Aviva, is regulated by the Central Bank of Ireland. Our firm’s reference number is No. C171485. A private company limited by shares. 
Registered in Ireland, No. 605769. Registered Office: Cherrywood Business Park, Dublin, Ireland, D18 W2P5. Registered UK Branch Address: 
80 Fenchurch Street, London, EC3M 4AE. UK Branch authorised by the Prudential Regulation Authority. Subject to regulation by the 
Financial Conduct Authority (FCA reference No. 827591) and limited regulation by the Prudential Regulation Authority. Details about the 
extent of our regulation by the Prudential Regulation Authority are available from us on request.
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