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Payment deferral 
Customer and Broker FAQ 

What is a payment deferral? 
Customers that are eligible can defer their monthly payment and that payment will be spread over the remaining 
months of the insurance term. This can be done for up to three months (a new application is required for each 
months’ payment). 

What products can I request a payment deferral on? 
This is available for car, home, personal van and bike products where the customer pays directly to Aviva via 
monthly instalments. Customers who pay via a third-party finance provider are not eligible. 

Will the customer need to pay this money back? 

Yes, the deferred payment will be spread over the remaining term of the insurance policy. The overall premium for 
the term of the policy won’t change but it will increase their future payments. 

Is this available to new customers? 

This is available to customers with an active policy who have made at least one payment. If you have renewed 
cover with us, the first payment on the new policy term can be deferred if the customer meets the eligibility 
criteria.  

How do I ask for a payment deferral? 
You can apply for a payment deferral on your customers’ behalf. You will need to log in to broker.aviva.co.uk 
and complete the application form and email the form to ddcovidops@aviva.com  

Who is eligible for the payment deferrals? 
Customers are eligible if; 

• they have a car, home, personal van or bike policy and they pay their premium monthly (payments 
made directly to Aviva only) 

• the policy is currently active and at least one payment has been collected 
• you are applying on behalf of the policyholder, and they, or their spouse/partner: 

o have been furloughed and have not yet received the 80% payment scheme from their employer 
or 

o are self-employed and are unable to work or trade because of coronavirus, and haven’t yet 
received the 80% payment scheme via the Government 

o or were made unemployed at any point after 1 March.  
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What if my customer has missed a payment? 
If only one payment has been missed, then this application will cover that missed payment. Future payment 
deferral applications will need to be made separately. If more than one payment has been missed, the customer 
will not be eligible for a payment deferral. 

How long can payments be deferred? 
Payments can be deferred one month at a time (up to three times in total). 

My customer pays annually and is approaching renewal, can I defer their payment? 
We cannot defer annual payments. Customers can switch to monthly payments at renewal, however, please 
consider options carefully as some policies charge more to pay monthly. 

What if my customer doesn’t meet the eligibility criteria? 
They need to meet the eligibility criteria to proceed with their payment deferral.  

Will I be able to make changes to the policy if they have deferred their payment? 
Yes. You can continue to make changes to your customer’s policy. 

Can customers still submit a claim whilst payments are deferred? 
Yes, cover will remain in place during the deferred period. 

My customer has a Home and a Motor policy. Can I apply for the payment deferral on both? 
Yes, you can. Each application must be made separately. Visit broker.aviva.co.uk for more details. 

Will my commission be impacted if the payment deferral application is successful? 
No, commission will not be impacted as the annual premium will not change. 

Will future (renewal) premiums be impacted as a result of a deferred payment? 
Renewal premiums will not be directly impacted as a result of a payment deferral. 

Aviva Insurance Limited, Registered in Scotland Number 2116. Registered Office: Pitheavlis, Perth PH2 0NH. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. 


