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The below is a summary of the important differencesin coverbetween the existing AxaXL
Ultra High NetWorth Home Policy and the new Aviva Private Clients Ultra High Net Worth
Home Policy, and includes all reductions in cover.

All itemsshown in are where coverageisbetter, red shows where coverage has
lessened and where a wording is differentbut the coverage isthe same.

For full details of the cover provided by either policy, please refer to your policy wording.

Existing Axa XL Ultra HNWHome New Aviva Private Clients UHNW Home
Product Product

General Exclusions General Exclusions

Cyber We do not cover any loss,damage,
injury, liability, legal claim, costs or expenses
caused by or arising from:

e the use of or inability to use any
application, software or programme,

® any computer virus; or

e any computer related hoaxrelatingto the
above

We do not cover any loss, damage, injury,
liability, legal claim, costs or expenses
caused by or arising from:

+ @ computer virus or computer error or
malfunction; or

« the transmission, by you, of a computer
virus

Point 2 of this exclusion reads:

We do not cover:

loss or damage to your contents or
valuables caused by the process of
VETT UG ET TGN TOYETIGL Bl professional cleaning, repairing,

and repairs refinishing, dyeing, altering, restoring,
reframing, retouching or renovating,
unless your schedule shows you are
covered for couture clothing or designer
clothing under Your valuables

Point 2 of this exclusion has been removed

War - Any consequence whatsoever which is
the direct or indirect result of any of the
following, or anything connected with any of
War - Wedo not cover any loss,damage, the following, whether or notsuch

injury, liability, legal claim, costs or consequence has been contributed to by any
expenses caused by or arising fromwar, other cause or event: war, invasion,actof a
invasion, act of foreign enemy, hostilities foreign enemy, hostilities or a warlike
(whether war bedeclared or not), civil  operation or operations (whether war be
war, rebellion, revolution, insurrection ordeclared or not), civilwar, mutiny, rebellion,
military or usurped power. revolution, military rising, insurrection, civil
commotion assumingthe proportions of or
amounting to an uprising, military or
usurped power.
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Existing Axa XL Ultra HNW Home New Aviva Private Clients UHNW Home
Product Product

| |ourcomtents _____________[Vourcontents

Contents you own which
are kept at aresidence or
storage location not listed
on your schedule

Up to 15% of the highestamountinsured of
Not mentioned Your contentsata residence listed on your
schedule

Covered up to 100% morethan theamount
insured with a valuation lessthan 3yearsold
or where our surveyors have assessed the
Contents within the last3 years

_ Your valuables Your valuables

Works of fine art -
unfinisheditems

Covered up to 100% morethan the
amountinsured with a valuation less
than3yearsold

Higher contents cover
following loss

Covered up to £100,000 Covered up to £250,000

Covered up to £500,000 for art purchased Covered up to £500,000 for art purchased
during the period of insurance after your policy firstincepted

Loaning your valuables
(Changes we need to know
about)

| |ourliability our liability

Theaccidentmustarise from the

domestic duties the domestic employee isThe injury, sickness, disease or death must
employed by you to undertake, ata arise from the domestic duties the domestic
Domestic Employees residence listed in your schedule whichis employeeis employed by you to undertake,
Liability in the United Kingdom, Monaco, ataresidencelisted in your schedule where
Switzerland or a memberstate of the we are covering your buildingsand/oryour
European Union or while on a temporary contents or while on a temporary trip abroad

trip abroad.
Your property emergencies Your property emergencies

We will continue to pay your living
Alternative expenses until you areallowed to return
EXLLel 1310 L EYIL Y (TR I tO your residence up to a maximum of
forced evacuation oneyear, provided that you continueto
renew this policy with us.

Covered up to £5m for fineartor Covered up to £10m for fineartor
collectibles / £500k for all other valuables collectibles / £750k for all other valuables

We will continue to pay your living expenses
until you are allowed to return to your
residence up toa maximum of3yearsfrom
the date of evacuation.

We will pay up to £20,000 in totalfor all

E N L . .
[L=EEIEELE oS ot covsEe claimsin the period of insurance
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 Tvowwver  rowwwa

Cancellation and curtailment cover COVID-19/ SARS-CoV-2is not excluded
excluded for journeys booked after
12" March 2020. Exclusion added: Cancellation and
Curtailment: Circumstancesknown to you
COVID-19 /| SARS-CoV-2 It is a condition of this Cancellation beforeyou purchased your policy oratthe
and Curtailment Cover that,atthe timeof booking any journey which could
time of booking your journey, such reasonably have been expected to lead to the
circumstances were notreasonably cancellation or curtailment of the journey
foreseeable

Wording differences

Included with no time limit and no interest
calculation. Additional sentence added: "You
must notify us if you have recovered any of
your property that was stolen or lost after we
have paida claim"

| [pefinitions __________|befinitions

Home meansthe main dwelling and Home meansthe main dwelling, other livable
attached buildings atthe residence dwellingsand attached buildingsatthe

listed in the scheduleand owned by residence listed in the schedule and owned
you. by you.

Included with no time limit and no
interest calculation

Definition of Home

Incidental motor vehicles means
motor vehicles, whilst not being
driven on public roads but which
are:

e used atyour residencefor the
purposes of domestic duties; or

e designed to assist the disabled;or
e designed for recreational use off
public roads (including quad bikes
and golf buggies), provided that
they arenotrequired by lawto be
licensed, registered or covered by
motor liability insurance.

Incidental motor vehicles means motor
vehicles, which are located ata residencein
the United Kingdom, whilst not being driven
on public roads but which are:

e used atyour residence for the purposes of
domestic duties; or

o designed to assist the disabled; or

o designed for recreational use off public
roads (including quad bikes and golf
buggies), provided that they are notrequired
by law to be licensed, registered or covered
by motor liability insurance

Definition of Incidental motor
vehicles
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Defined as: any actor actsincluding, but not
limited to: a) the use or threat of forceand/or
violence; and/or b) harm or damage to life or
to property (or thethreat of such harm or
damage) including, but not limited to, harm
or damage by nuclear and/or chemical
and/or biological and/or radiological means
caused or occasioned by any person(s) or
group(s) of persons, in whole or in part, for
political, religious, ideological or similar
purposesincluding, but notlimited to, the
intention to influence any government
and/or to putthe public or any section of the
publicin fear, oris claimed to be caused or
occasionedin wholeorin partfor such
purposes

Defined asan act, including for
example the use of force or violence
and/or thethreatthereof, of any
person or group(s) of persons,
whether acting alone or on behalf of
or in connection with any
Definition of Terrorism organisation(s) or government(s),
committed for political, religious,
ideological or similar purposes
including theintention to influence
any government and/orto put the
public or any section of the publicin
fear

® Atrip outside the country in which

your main residenceis located; or

® Atrip within the countryin which e Atrip outside the United Kingdom that
your main residenceislocated that startsandendsin the United Kingdom; or
includes aflightor boatridethat @ Atrip within the United Kingdom (that
you have booked before startsand end in the United Kingdom) that
Definition of Journey commencing the journey or a includes a flight or boatride thatyou have
minimum of 2 nights away from booked before commencing the journey or a
your main residence (in the country minimum of 2 nightsaway fromyour United
in which your main residenceis Kingdom addressin a hotel or other

located) in a hotel or other accommodation for which you have paid.
accommodation for which you have

paid.
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