
• Your excess is payable once each person, every policy/scheme year, unless you have a family excess - 
please check your member guide for further details.

• If you have to make more than one claim in a policy/scheme year you’ll only have to pay one excess.

• If a claim or course of treatment continues after the policy/scheme renewal date, a new excess will be 
payable for the new policy/scheme year, even if you’ve already paid your excess for this claim during the 
previous policy/scheme year.

• Your excess will be deducted from the first eligible bill or bills we receive, and any subsequent bills until your 
excess has been deducted in full.

• We’ll contact you once we receive bills for your treatment, advising who and how much to pay.

• If you have dental or optical benefits on your company’s policy/scheme, these may each have a separate 
excess applied, regardless of the main excess on your company’s policy/scheme. This applies even if you’ve 
already paid the main excess in this policy/scheme year.

• If your company’s policy/scheme includes our BacktoBetter Service and you’re covered under an Optimum 
policy/scheme, your excess won’t apply to any physiotherapy treatment received through the BacktoBetter 
service.

• If your company’s policy/scheme includes the Mental Health Pathway and you’re covered under an Optimum 
scheme, your excess won’t apply to any treatment received through the pathway.

• If your company policy/scheme includes NHS cash benefit, NHS cancer cash benefit, baby bonus, 
hospice donation or the wig benefit (extensive cancer benefits), your excess won’t apply to these benefits.

How to pay your excess:

Any Questions
For more information please speak with your Group Administrator 
Or alternatively contact us on

  0800 092 4590 
Calls to and from Aviva may be monitored and/or recorded

GEN7255 03/2023 REG002

Aviva Health UK Limited. Registered in England Number 2464270. Registered Office 8 Surrey Street Norwich NR1 3NG. 
Authorised and regulated by the Financial Conduct Authority. Firm Reference Number 308139. Aviva Health UK Limited acts as agent 
of Aviva Insurance Limited for the purposes of: (i) receiving premium from our clients; and (ii) receiving and holding claims money and 
premium refunds prior to transmission to our client making the claim or entitled to the premium refund.
aviva.co.uk/health

Helpful information regarding your excess

Did you know... you can view and track your excess online through MyAviva? 
To activate or view your account just visit aviva.co.uk/myaviva
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